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Executive Summary 

In March 2008 the Rural Media Company was awarded a Heritage Lottery Fund 

(HLF) Your Heritage Lottery Grant for the Fieldwork project. Working in 

collaboration with two local history societies the project recorded 30 digital stories 

of farming life and customs in Herefordshire from the 1940ôs to 1970ôs. The 

projects aim was to preserve the local memories of farming and rural life in 

Eardisley and Bromyard from a generation of farmers and labourers many of 

whom represent the last remaining link with a way of life that has all but vanished 

from the County, and to further explore the use digital storytelling as a heritage 

tool.  

This report provides an evaluation of the óFieldworkô project and the digital 

storytelling technique. Part one assesses whether the project met its aims and 

objectives and discusses lessons based on comments by participants, staff and 

volunteers. Part two considers four questions identified by the Rural Media 

Company to evaluate the role of digital storytelling within the project. 

 

The evaluation identifies that a wealth of rural and farming stories and heritage 

awaits capture; that local networks and knowledge are vital for the successful 

involvement of communities and individuals; and that sufficient time needs to be 

allowed within projects for contributors, particularly if they are elderly, to shape 

and produce their stories.   

 
Feedback from the storytellers indicates an enthusiastic response to the project 

and their completed stories. óBrilliantô one contributor commented, while another 

thought that óthe digital stories are concise and freshô. The project adopted a 

balance of encouragement and practical support that was appreciated by 

participants. One contributor mentioned how digital storytelling is óan engaging 

way for people to take things inô and that óThe media workers and volunteers at 

the history society were very helpful with suggestions and encouragementô. 

The project has shown how using digital stories can meet community and 

heritage needs and the agendas of local and central government. As a technique 

digital storytelling can build skills and offers a direct way of meeting HLFôs 

strategic objective of óInvolving more people in decisions about heritage and in 

taking responsibility for identifying, sharing and caring for heritageô. 
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1.0 Introduction 

1.0.1 The Rural Media Company was awarded a Heritage Lottery Fund (HLF) 

Your Heritage Lottery Grant in 2008 for the Fieldwork project. The agreed 

project design was to work closely with Eardisley and Bromyard Local 

History Societies to record and illustrate farming life and customs through 

the 1940's, 50's and 60's. Work was carried out throughout 2008 during 

which the Fieldwork project recorded 30 intriguing digital stories that 

include tales of prisoners of war; catching rabbits at harvest-time; the one-

armed blacksmith, and the mole-catcher, amongst many others. 

1.0.2 The project used volunteers to tell and record the farming memories, 

and completed 15 weeks of local workshops that brought media and 

heritage skills to the two rural communities.  The project was supported by 

Herefordshire County Archives and a DVD and online resource featuring a 

selection of the stories will be made widely available within the County and 

elsewhere. The marketing of the resource is ongoing but distribution will 

include to local schools, history and agricultural societies, as well as to 

regional archives and museums, libraries, and arts organisations and to 

other interested parties identified by project participants and the project 

board.  

1.0.3 This report provides an evaluation of the Fieldwork project and the digital 

storytelling technique employed. The report combines a standard project 

evaluation: that assesses the project process, aims and objectives, work-

plan and lessons learned; with an evaluation of the benefits of digital 

storytelling as a method of making the heritage accessible.  

 

1.0.4 The report is divided into two parts. Part one presents the general project 

evaluation looking at the mechanics of the project. Part two addresses 

some specific questions relating to the role and value of digital storytelling 

and how the project meets national and regional agendas.  

 
 

2.0 Evaluation Focus and methodology 
 
2.0.1 The evaluation report is based on a loose drawing together of three 

evaluation methodologies: the principles of PRINCE2 project management 

to evaluate the project process, and the Museums, Libraries and Archives 

(MLA) Councilôs Inspiring Learning for All (ILFA) framework which was 
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used to set the questions asked of participants in order to assess the 

benefits of digital storytelling. 

 

2.0.2 The focus of Part one of the report is an evaluation of the results of the 

project against what it was intended to achieve. This section considers 

whether the project met its aims and objectives and discusses lessons 

based on the feedback comments of participants, staff and volunteers. 

 

2.0.3 Part two considers four questions identified by the Rural Media Company 

to evaluate the role of digital storytelling within the project. 

 
The questions addressed are: 

 

 How were digital storytelling skills used to gather and shape oral 
reminiscence material about farming and farm life during the Fieldwork 
project? 
 

 Did volunteers successfully acquire and use media skills for sound 
recording and editing and the use of sound and picture editing software? 
 

 Were workshops successful in stimulating and encouraging interest in and 
enjoyment of heritage and archive activities? 
 

 Do the completed digital stories help increase access to and enjoyment of 
oral history? 

 
2.0.4 The questions were addressed through discussions with participants and 

staff and analysis of completed questionnaires. Three different 

questionnaires were used all with similar questions; one targeted at 

project staff, one targeted at storytellers, and one targeted at the 

participating Local History Societies. Copies of the questionnaires are 

provided as Appendix 3. 

 

2.0.5 While project methodologies are important the primary evidence on which 

the evaluation of the Fieldwork project is based is the feedback from the 

project participants themselves. It seems appropriate that a project aimed 

at capturing the memories of farming communities in their own words 

should also be evaluated with reference to the thoughts and comments of 

those who took part. The feedback from participants is detailed as 

Appendix 2. 
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3.0 Background to the project 
 
3.0.1 Fieldwork ï The Bygone Days of Herefordshire Farming is a project that 

was designed to build on the audio-visual media, community and heritage 

work that The Rural Media Company has conducted in Herefordshire 

since 1992. The Fieldwork project adds to the growing body of digital 

stories from rural communities that The Rural Media Company has 

developed, beginning with Travellersô Remember, a collection of 25 digital 

stories launched in 2006 that recorded the lives of Gypsy and Traveller 

communities. 

 

3.0.2 A stimulus for the Fieldwork project was an awareness by The Rural 

Media Company that despite the efforts of local authority services and 

local societies to identify and preserve Herefordshireôs rural heritage many 

ordinary stories of farming life and customs remain unknown and 

unrecorded. Equally, where farming heritage has been recorded it often 

remains in a less than accessible format.  

 

3.0.3 The project was developed in close collaboration with two local history 

societies: Bromyard and Eardisley; and in consultation with Herefordshire 

Councilôs Museum and Archives Services and MLA West Midlands: the 

regional council for museums, libraries and archives. 

 

3.0.4 The heritage focus for Fieldwork was the capturing of stories of farming 

life and customs from the 1940ôs to 1970ôs. This focus was chosen in 

order to help preserve the local memories of farming and rural life in 

Eardisley and Bromyard from a generation of farmers and labourers who 

in many cases represent the last remaining link with a way of life that has 

all but vanished from the Herefordshire countryside.  

 

3.0.5 The project was also devised to explore the potential of the digital 

storytelling process as a heritage tool. And how the method could be used 

to engage, capture and share personal stories within and between 

communities and to new audiences. 

 

3.0.6 The technique of digital storytelling was agreed as a methodology through 

consultation with local history societies. Its use within the project was 

based on the hypothesis that digital storytelling would actively involve 

participants in the process of capturing and shaping memories; it would 

impart new skills to volunteers; and to ensure the required number of 

individual stories could be recorded within the project time-frame.  
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4.0 Part One: Project Evaluation 
 
4.1 Did the project meet its aims and objectives? 
 
4.1.1 The aims of the Fieldwork project outlined in the Your Heritage application 

were:  

 

 the preservation of the farming knowledge of older generations 

 the creation of a set of engaging digital stories capturing in their own 
words the tales of farmers and others illustrating farming practice and local 
life in Herefordshire during the 1940ôs to 1970ôs 

 the óawakeningô of a new local generation to the heritage of the County as 
its future stewards  

 to create a digital resources accessible online and on DVD for use by 
schools, local agencies and societies and individuals 

 
 

the preservation of the 
farming knowledge of older 
generations 

 
4.1.2 The project identified as a 

measure of success the 

production of 30 good 

quality digital stories on a 

range of farming topics. 

The stories for inclusion 

were identified by May and 

the target of 30 stories 

was met, and stories 

recorded and edited, by late August-early September. 

 

4.1.3 Many more than the 30 stories chosen for inclusion in the completed 

project were heard by fieldworkers and suggested by participants. There is 

clearly no lack of stories that could have been used to illustrate farming life 

in the Bromyard and Eardisley area since the 1940ôs. This is illustrated by 

feedback, from participants in particular, who stated that the telling of one 

story brought to mind many others.  

 

4.1.4 That the aim of preserving the farming knowledge of older generations has 

been met through the selection and recording of the 30 digital stories is 

evident from the Feedback. The storytellers identified the capturing of past 

Figure 1- A story workshop at Bromyard 
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knowledge of farming life that their and other stories revealed as for them 

one of the most important aspects of the project. A sense of gratitude and 

pride is evident in the feedback from storytellers that their memory of rural 

life was recognized by the project and that the óthread of shared 

experience that runs through the generationsô as one storyteller put it, was 

considered of value 

 

4.1.5 Many storytellers also expressed that they hoped the stories would prompt 

further work and encourage discussions with younger people about rural 

issues. This feeling is summed up by one participant who stated how 

being involved in the project óset me thinking what a wealth of experience 

and knowledge each generation has to offer the next oneô. 

 
 

the creation of a set of engaging digital stories capturing in their own 
words the tales of farmers and others illustrating farming practice and local 
life in Herefordshire during the 1940ôs to 1970ôs 

 
4.1.6 A list of the 30 stories is given in Appendix 1. The stories selected for 

inclusion were chosen to provide a picture of different facets of farming 

and rural life of Herefordshire in the past. The stories illustrate several 

common and expected themes, but also subjects that audiences might not 

expect. 

 

4.1.7 The project aimed from the outset to avoid duplicating story subjects and 

the project team worked with the storytellers as a group to identify and 

approve the final selection of stories. The digital storytelling approach 

taken by the project placed the storyteller and their story centre-stage 

through-out the process. The shaping of a narrative between interviewer 

and interviewee into a two-three minute story differs from the more 

academic approach that standard oral history projects have followed in 

which a more generalized content is recorded and then edited. This has 

allowed a collection of stories that engage the listening/viewer through, as 

one of the storytellers noted, óthe personal detailsô. It does however mean 

that some information about the individual and opportunities for anecdotes 

to spin-off from a central narrative are curtailed and as one storyteller 

commented ótwo minutes is a very short time to tell a storyô. 

 

4.1.8 However, it is the in the discipline of collaborative dialogue between 

encouraging project worker and memory-holder to shape a story, that 

combine the emotive power of a voice with the visual stimulus of imagery 
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that digital storytelling has merit. The process puts the selection and 

editing at the beginning of a project whereas standard oral history places it 

at the end. It is in this ordering of process that digital storytelling is able to 

manage the quality and content of the end product. 

 

4.1.9 Many of stories recorded detail events from the 1940s and 1950s, with a 

smaller number recording tales from the 1960s and 1970s. There are also 

a couple of stories that tell of events before the 1940s and one that takes 

the farming story into the present day.  

 

4.1.10 The generational focus reflects the predominant age of participants most 

of whom were in their eighties, some older and a few who were relative 

youngsters in the fifties.  The stories provide therefore a range of 

perspectives and recollections from before and during the Second World 

War to the post-war years and record an era of farming practice that has 

to all intents and purposes disappeared.  

 

4.1.11 Given the age of the contributors the project may represent a last 

opportunity to record such eye-witness accounts of Herefordshireôs past. 

The stories can be regarded as capturing in small part the knowledge of 

the last generation of a lost culture, as important a part of our global 

intangible heritage as that of many other vanishing tribes.  

 

4.1.12 Of the 30 storytellers (two of whom contributed two stories each and a 

further two completed a joint story) only 8 (eight) are women and the 

project team recognize that this imbalance is disappointing. One of the 

storytellers specifically raised the point about capturing the stories of more 

women from farming communities in her feedback form. The storyteller 

suggested future projects could óconsider the role of the farmerôs wife, not 

many years ago she was often the King (or Queen) pin to a successful 

farming enterprises, especially with her culinary skillsô. 

 

4.1.13 The predominance of male storytellers perhaps reflects the nature of 

farming practice in Herefordshire during the 1940s-1970s, as well as the 

perception of communities toward the projectôs subject matter and the 

conscious or subconscious gender roles association with farming and 

labouring. Many female contributors expressed surprise that people would 

be interested in what they had to say and in some cases had to be 

encouraged by their husbands to take part. 
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4.1.14 Aware of the low number of female participants the project team actively 

sought out stories from rural women. Through word-of-mouth enquiry the 

team were able to increase the number of female storytellers from a 

virtually nil-base at the start of the project to the eight whose recollections 

feature in the completed stories. 

 

4.1.15 How engaging these stories and the others within the completed collection 

are to external audiences will require additional feedback from those 

viewing and listening to the stories in the future. What is apparent from the 

feedback from the project team, the local societies and the storytellers 

themselves is that there was no shortage of fascinating stories to choose 

from ( there should be another 30 more one storyteller suggested) and all 

the participants looked forward eagerly to the regular meetings and the 

exchange of stories and experiences.  

 

4.1.16 The storytellers all noted how the act of telling their stories and listening to 

them brought back memories and made them consider how things had 

changed. One storyteller commented how the experience of listening to 

the stories ómade you stop and think about the last 50 years and how 

much it had alteredô. 

 

4.1.17 If the enthusiasm of the storytellers and project team is anything to go by 

the collection will no doubt be very well received by wider audiences. In 

their feedback all the storytellers expressed how much they enjoyed the 

community spirit that the project generated and the chance to listen to 

stories told by other contributors. It was listening to othersô stories that 

encouraged some of the storytellers to tell their own tale or reminded them 

of a story to share. One participant recorded how listening to others óit has 

reminded me of some things I had already forgottenô while other noted 

how ósomething 50 or 60 years ago suddenly comes up and will always be 

rememberedô. 

 
4.1.18 Another common feeling pervading feedback from storytellers, the project 

team and local history societies is that the stories are simply interesting 

attention-catching tales. The local history societies have expressed how 

exciting the project was and the story collection is. While the storytellers 

themselves were a little more self-effacing one simply stating that óit would 

be nice to think that someone in the future may hear my story and find it 

interestingô. 
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the óawakeningô of a new local generation to the heritage of the County as 
its future stewards  

 
4.1.19 The projectôs aim to awaken a new local generation to the heritage of the 

County was an ambitious one. As with the previous objective the use and 

engagement with the collection by new audiences will need to be 

assessed separately at a future date to determine how successful the 

stories can be in stimulating a younger generationsô interest in heritage. 

 

4.1.20 Feedback from those who took part in the project however provides more 

immediate evidence to suggest that the objective of encouraging greater 

interest in the heritage and its stewardship was achieved. A common 

aside that comes through from the feedback forms and in discussion with 

participants is that many storytellers hadnôt appreciated the value of their 

stories as heritage objects until they were approached by the project.  

 

4.1.21 Some of the 

storytellers expressed that 

prior to the project they had 

not been all that interested in 

history or óolder thingsô but 

through involvement in the 

project had recognized the 

importance of preserving the 

knowledge they and others 

had for future generations. In 

discussion with one of the 

storytellers, whose own life-

story reads like a novel, he stated that he had ónever been that much 

interested in historyô but following the telling of his story he added that óI 

guess itôs important to capture these memories. It keeps the past aliveô. 

 

4.1.22 Few of the storytellers said that they had a burning desire to tell their 

stories at the outset, and most didnôt think that anyone would be interested 

in what they had to tell. Despite this initial uncertainty the feedback reveals 

an overwhelmingly positive response by storytellers to the project and its 

aims by the end of their story recording sessions.  

 

4.1.23 While the majority of storytellers said that they didnôt really mind what 

happens to their contribution most expressed a desire to see it shared 

Figure 2 - Listening to stories on a farm workshop visit in Bromyard 
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widely and for it to be used to stimulate further capturing and preserving of 

farming heritage. When asked if they would take part in a similar project or 

encourage others to do so all but two participants stated emphatically yes, 

and the two who didnôt gave the less than damning feedback ópossiblyô 

and óI might, Iôll see how this one turns out firstô.  

 

4.1.24 The positive interest in future projects, in encouraging others to share their 

stories, identifying themes for future projects as several storytellers did on 

their feedback forms can be taken as good evidence that an interest in the 

heritage was óawakenedô by the project within those who took part. One 

contributor is already involved in a similar project and another stated how 

the project had stimulated them to get on and write their childhood 

memories, which they had been intending to do but kept putting off. 

 

4.1.25 Feedback from the local history societies and the project team highlighted 

the regular attendance of participants at workshops and recording and 

editing sessions. Contributors did not have to chased, but were eager to 

return each week to add or complete stories. The workshop and 

storytelling sessions also brought new audiences to the local history 

societies and both societies are hopeful that these groups will continue 

and can act as a focus for identifying new members and heritage projects 

and are working to this end. 

 

4.1.26 The Eardisley Local History Society noted how the project óhas given the 

participants a renewed interest in their heritage, and has given a validity 

[sic] to their experiences which they had not considered previouslyô and 

that The Society was aiming to continue to develop and support the 

storytelling group. 

 
 

to create a digital resources accessible online and on DVD for use by 
schools, local agencies and societies and individuals 

 

4.1.27 The target of 30 stories was reached by the beginning of September. 

Following final editing these will be used to create the DVD and online 

resource to promote to local audiences and individuals.  

 

4.1.28 The completion of the DVD is planned for November 2008 when it will be 

launched at community screenings at Bromyard and Eardisley. A list of 

individuals, societies and other groups will also be compiled for the launch 

date and the Rural Media Company plans to work with the Local History 



13 

 

Societies and County services to distribute copies of the DVD to relevant 

parties.  
 
 
4.2 Lesson Learned ï what works and what could be done differently? 
 

4.2.1 The Fieldwork project in conception and execution was a fairly straight-

forward project. It comprised only three main stages: consultation with 

communities and local history societies; identification, recording and 

editing the stories; and the promotion of the completed collection.  

 

4.2.2 The early and close consultation with Local History Societies that brought 

Bromyard and Eardisley onboard and the application of a known existing 

technique in digital storytelling has resulted in few issues arising.  This 

sensible approach allowed the project to be delivered successfully without 

any significant problems. 

  

4.2.3 Feedback from all participants identified only a small number of concerns 

and suggestions to be taken into account for future projects of this kind. 

The main issue being the need to build in sufficient time, and perhaps 

more time than was available to the project, to support the recruitment of 

storytellers, selection of stories and more importantly the editing of stories 

following recording. 

 

4.2.4 One participant commented that the times-scales meant that more 

emphasis had to be put on the outputs, i.e. getting the 30 stories done, 

than in the process. As a result of the time-constraints the participant felt 

that opportunities for interaction and learning by the storytellers were 

squeezed. The participant would have liked to have seen more time 

available for contributors to gradually put together a story to a standard 

óthat may have more reflected their personalityô. 

 

4.2.5 Feedback from another participant picked up this theme echoing the need 

for future projects to build-in sufficient time for storytellers to get more 

familiar with the digital storytelling process so they could óhave more 

hands-on experience on the laptopsô. 

 

4.2.6 Few of the storytellers expressed direct concerns regarding the process, 

but in their feedback there was a fairly even split between those who those 

who thought that digital storytelling was an excellent technique and those 

who appear to be no wiser about the technique than when they started. 
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This perhaps reflects the concerns over the time available within the 

project for the storytellers themselves to get to grips with and use the 

technology. 

 

4.2.7 Some contributors were also concerned that the two to three minutes 

allocated to each story wasnôt as one put it óquite enough time to cram 

everything inô. Again this may reflect the need to spend longer with 

contributors explaining the process and leading them to develop and edit 

their own stories. However, on the flip-side several of the storytellers 

commented that although they had been unaware of digital storytelling 

before they started by the end they thought it a very useful method and 

were pleased with the way stories had turned out. 

 

4.2.8 The minimal 

response by 

storytellers to what 

they would wish to 

see happen with 

their story is also 

highlights an area 

for development. 

To some extent 

old world 

politeness must be 

accepted as a 

reason for the 

reticence by many 

contributors to state how they would like to see their stories used, but this 

may be an area that could be developed in future products to ensure long-

term ownership of the project and product by participants. 

 

4.2.9 Two additional more practical issues raised are the need to consider the 

timing of the project in relation to the farming year and the sourcing of 

images and archive material to use as background to the stories. Both of 

these relate to the planning of the project and the timing of project stages. 

 

4.2.10 A general comment from feedback was the need to óget more farmers 

involvedô. This could also extend to getting more farmersô wives and 

women from the rural communities involved as noted above. While 

consultation with the Local History Societies and the community 

Figure 3 - A home workshop in Eardisley 
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networking that the Societies were able to offer was successful in 

identifying sufficient individuals to come forward with stories a few 

participants expressed some disappointment in the numbers who got 

involved.  

 

4.2.11 A couple of reasons for this were identified by the Local History Societies. 

One was simply the timing of the project in relation to the farming year 

which meant that those still active in farming were unable to either get 

involved or dedicate time due to work commitments on the farm. Equally, 

the project timing clashed in Eardisley with preparations for the village 

show and potential contributors were unable to give up existing 

commitments to dedicate time to the project.  

 

4.2.12 Another reason cited was the matter of local custom and the reality that 

individuals within the communities, particularly those from traditional 

farming families, will seldom respond to requests to get involved, but will 

do so, in most cases without hesitation, if asked directly. In fact most of 

the storytellers when asked what made them want to get involved in the 

project replied that they had been asked to. This contrast with an almost 

total absence of response to leaflets and press releases circulated in 

advance of the Eardisley project phase. 

 

4.2.13 These issues highlight the need for future projects aimed at farming 

communities to consider the timing of the project during the year with a 

view to identifying when would be the most opportune time for the groups 

being targeted to take part. Secondly, there is a requirement to 

understand how a community works, how they are reached; what they 

respond to and as noted above the need to build-in sufficient project time 

to contact, recruit and nurture potential storytellers. 

 

4.2.14 Again, the caveat to this is the need to maintain a balance between 

supporting a community to make its own decisions and putting in place 

some timescales and management to ensure a project gets done. This 

was a basic issue that the Fieldwork project faced and the project team 

worked effectively with the storytellers who came forward to complete the 

30 stories within the timescale determined by the funding agreement. 

 

4.2.15 The sourcing of images to illustrate the stories and form an essential part 

of the digital story was also challenging. The Local History Societies and 

contact with regional and national museums and archives proved very 
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important in securing relevant images. Additional images were sourced 

from the storytellers, other local contacts or the project team. 

 

4.2.16 A suggestion that has arisen from feedback is that future projects identify, 

at an early stage, any potential sources of images and archive material 

thereby ensuring there is clarity on access to images, turnaround time to 

obtain images, formats, copyright, and permissions to use. Ironing out 

these issues early on in the project cycle will help avoid any later worries 

over finding images to fill gaps in the visual accompaniment to stories. 

 

4.2.17 In sum the lessons learned from the project are: 

 

 research how communities work, how communities respond to requests to 
take part in projects and allow sufficient time, within a project framework, 
for individual and group consultation.  
 

 local networks are key to identifying, supporting and encouraging local 
people to take part. Project workers shouldnôt under-estimate the power of 
word-of-mouth recommendation and local knowledge. 
 

 ensure Local History Societies and/or other community groups are 
involved from the start. 
 

 build-in sufficient time within the project for the storytellers to fully edit their 
own stories. 
 

 plan the project with consideration of the farming and village year. 

 develop specific strategies and tactics to ensure representation across the 
community. Think about who you target and how. 
 

 develop strategies to ensure participants have ownership of their stories ï 
perhaps measuring this by their interest in what happens to it and how it is 
used in the future. 
 

 know of image sources and contact archive holders as early as possible to 
determine what content they have and terms of use. Donôt assume 
participants will have photographs relevant to their story. Knowing where 
to go to obtain that key image to illustrate a story can save precious time 
and stress. 
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5.0 Part Two: Role & Value of Digital Storytelling 
 

5.0.1 The second part of the evaluation addresses four specific questions raised 

by the Rural Media Company: 

 

1. How were digital storytelling skills used to gather and shape oral 
reminiscence material about farming and farm life during the Fieldwork 
project? 

 
2. Did volunteers successfully acquire and use media skills for sound 

recording and editing and the use of sound and picture editing software? 
 

3. Were workshops successful in stimulating and encouraging interest in and 
enjoyment of heritage and archive activities? 

 
4. Do the completed digital stories help increase access to and enjoyment of 

oral history? 
 

5.0.2 These questions are answered through reference to feedback from 

participants in the project and from an assessment of the project against 

national and regional agendas for culture that were considered of 

immediate relevance.  

 
 
5.1  How were digital storytelling skills used to gather and shape oral 

reminiscence material about farming and farm life during the 
Fieldwork project? 

 
5.1.1 Digital storytelling based on the idea that individuals within every 

community hold memories of the past that while they do not necessarily 

amount to authoritative history form collectively an identity for that 

community based on the stories that can told and shared. Digital stories 

are personal tales or experiences that are recorded and edited using 

readily available software so that a narrative accompanies a series of 

photographs and archival images. The combination of spoken-word and 

visual images creates a dynamic medium allowing people with different 

learning styles to engage with.  

 

5.1.2 Digital storytelling has been used quite widely by the BBC in its Telling 

Lives project and such programmes as Who Do You Think You Are? And 

the technique is recognized by a number of UK and overseas heritage 

organizations as a simple and engaging way of getting new audiences to 

participate in heritage activities. 
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5.1.3 The digital storytelling technique employed by the Rural Media Company 

(RMC) differs from some other approaches in that it is predicated on the 

unscripted story of individuals. In this respect RMCôs digital storytelling 

approach is much closer to oral history recording: recording of individual 

memories to create a living history of unique life experiences. 

 

5.1.4 Where the digital storytelling skills employed within the Fieldwork project 

had an advantage of traditional oral history techniques is in the more 

focused nature of digital stories. Oral history has both the advantage and 

disadvantage of recording a large amount of material from which the 

archivist or curator will then have to select or identify material of interest. 

Digital storytelling places the role of editor with the storyteller from the 

beginning. It is the storyteller who is encouraged to suggest and structure 

the story being captured and then to tell the story as they saw know it and 

to help edit and illustrate the final version. 

 

5.1.5 The process applied by the RMC was to use a light touch in the selection 

of stories coupled with a sound management of the project to ensure that 

the collection resulting from the recording work reflected a rounded picture 

of farming life in Eardisley & Bromyard and that a variety of interesting and 

engaging stories were put forward by the farmers. In this way the 

duplication of stories on the same subject were avoided and those stories 

that have been included in the final collection are ones the storytellers 

themselves found interesting as a group. In this way a level of soft peer-

selection was used to determine which stories became a part of the 

collections representing individual communities. 

 

5.1.6 The secret to this success appears to have been early and continuing 

input by the project team in the identification, and assessment of stories, 

and the representation of subjects. As the storytellers themselves noted 

ódigital storytelling seems to be a simple and easy way of recording 

historyô.  

 

5.1.7 While as noted above some concerns were expressed about the limit of 

two to three minutes for each story, the feedback indicates an enthusiastic 

response to the completed stories. óBrilliantô one contributor commented, 

while others mentioned their appreciation of the technique and that óthe 

digital stories are concise and freshô. 

 

5.1.8 In the field the digital storytelling process is very gentle and unobtrusive 

and allows the storyteller to tell their story without the technology getting in 
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the way. Direct observation of the recording of stories in the field revealed 

a project team adept at putting the storytellers at ease, and getting the 

contributors to share their memories and discuss ideas before a story was 

settled upon.  This balance of encouragement and practical support is 

evident from the feedback. One contributor mentioned how digital 

storytelling is óan engaging way for people to take things inô and that óThe 

media workers and volunteers at the history society were very helpful with 

suggestions and encouragementô. 

 

5.1.9 Another storytelling commented how through the project óhe learnt quite a 

bit about technology and how to tell a concise storyô and another ówhat 

amazing things can happen with a computerô. Several of the storytellers 

mentioned on their feedback the value of the stories as a collection, which 

is testament 

to the skills 

applied by 

RMC in the 

gathering and 

shaping of 

the oral 

reminiscence

s into a 

cohesive 

whole. óThey 

will work well 

as a 

collectionô 

one 

storyteller 

put it. 

 

5.1.10 This latter comment highlight where the use of digital storytelling to 

capture farming memories has the advantage over a more standard oral 

history approaches in the context of the project. A primary aim of the 

project was to shape an engaging collection of farming memories that is 

accessible to wide audiences.  

 

5.1.11 By using digital storytelling to record the farming memories the RMC 

project has created an immediate end product that discrete and 

marketable. Due to the story-making process the resultant recordings 

Figure 4 - A group workshop session at Eardisley 
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requires no further interpretation, or additional editing that a standard oral 

history approach would have resulted in.  

 

5.1.12 However, the method of digital storytelling should not be seen as a 

replacement for oral history recording, but rather complementary to it. The 

much more targeted nature of digital storytelling does however make it 

very useful for short-term projects aimed at capturing and making 

immediately accessible the oral reminiscences of communities. 

 

5.1.13 Perhaps the central benefit of this approach is that the completed edited 

collection of stories as a product defies being left in an archive awaiting a 

future projects or the free-time of an archivist/curator to turn it into a 

useable piece. The Fieldwork collection is in this sense much more direct 

and illustrates the cost-effective nature of digital storytelling. 

 

 

5.2  Did volunteers successfully acquire and use media skills for sound 
recording and editing and the use of sound and picture editing 
software? 

 
5.2.1 The acquisition of new media skills by those participating in the project 

was identified as one of the benefits of the project and a way of sustaining 

the impact of investment beyond the life of the project. Feedback from 

volunteers indicates that each joined the project with differing levels of 

media and ICT skills. 

 

5.2.2 Certainly the storytellers themselves gained new skills, as several of them 

commented on in their feedback. None of the storytellers had been aware 

of digital storytelling as a heritage medium before the start of the project. 

By the end of the story-making process the feedback from storytellers 

shows they had acquired an enthusiasm for the use of media skills for 

storytelling. One storyteller whose wife said the team would never get him 

to use the computer gained enough interest and skills from his 

involvement in the project that he now uses a PC at home to keep in 

contact his children in Australia. Something he had always avoided doing 

before the project. 

 

5.2.3 The straight-forward nature of the recording and editing process is evident 

in the fact that the 30 stories within the Fieldwork collection were 

identified, recorded, edited and supporting illustrations added within 15 
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weeks. Such a short timescales highlights how quickly participants were 

able to become familiar with the technology. 

 

5.2.4 The earlier comments regarding the limitations placed by project 

timescales should be noted. Feedback suggests that given more time a 

deeper level of skills development could have been acquired by 

participants. Allowing sufficient time for all participants and perhaps 

building additional time into any contingency plans should be something 

that future projects take into account.  

 

5.2.5 Local history society participants and the project team also reported 

gaining new skills. The project was regarded from the outset by local 

societies as a real opportunity to build skills.  Feedback from Eardisley 

Local History Society participants stated that although having been 

involved in previous oral history projects the project óDeveloped skills in 

editing and story constructionô and óDeveloped contacts for future stories 

and collecting local historyô. Bromyard LHS, which hadnôt previously 

undertaken such projects reported how they had ólearned to record the 

storiesô and óéedit themô and would be looking to use their new found 

skills in future projects. Project team members also gained technical skills 

and broadened their knowledge in working with communities and 

individuals. 

 
 

5.3  Were workshops successful in stimulating and encouraging interest 
in and enjoyment of heritage and archive activities? 

 
5.3.1 A separate evaluation of workshops has been completed and is available 

through the Rural Media Company. Comments here should be considered 

additional to that report. 

 

5.3.2 The project successfully met the workshop aims, detailing in the 

application form Measures of Success. Over 30 individual and groups 

workshops were held and in excess of 50 people attended these.  

 

5.3.3 The early group workshops were used to explore the project with potential 

contributors and to explain the project aims and process. It was from this 

and subsequent word-of-mouth recommendation by those who attended 

them that the storytellers were identified. As such the early group 

meetings were vital for stimulating interest in the project and encouraging 

people to tell their story. 
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5.3.4 Workshops that followed were a mixture of group and individual sessions. 

These were used to capture and edit the stories and took place at local 

history society venues and in some cases at the homes of individual 

contributors. The flexibility for project team members to visit storytellers in 

their own homes surmounted mobility and transport issues and also 

allowed for a more personal relationship with contributors.  

 

5.3.5 The impact of the workshops is evident in the feedback. The contributors 

commonly mention how much they enjoyed attending the group sessions 

and the personal visits and how the communal discussions and access to 

local history archive sources, such as scrapbooks and photographs help 

stimulate their interest and brought to light once forgotten stories. 

 

5.3.6 The workshops also stimulated interest in the friends and family of those 

attending. Several of the storytellers mentioned to the project team how 

their relatives had become intrigued by what their parents and 

grandparents had been up to and were keen to get to one of the 

screenings. 

 
 

5.4  Do the completed digital stories help increase access to and 
enjoyment of oral history? 

 
5.4.1 The response to the question considers the evidence of feedback from 

participants and also weighs the benefits of digital stories against three 

cultural strategies ï one regional: Herefordshire County Cultural 

Strategy and two national: Our Heritage Our Future The Heritage 

Lottery Fund (HLF) Strategy 2008-2013 and the Museums Association 

Making Collections Effective. 

 

5.4.2 Herefordshire Cultural Strategy includes amongst its aims: 

 
- To encourage participation in culture and leisure by breaking down barriers to 

involvement meeting the wide range of needs and aspirations of the 
Herefordshire community. 

 

As noted previously none of the storytellers knew of digital storytelling 

before the start of the project, and some were neither interested in 

heritage nor aware that their story constituted heritage or would be of any 

interest to anyone, thereby meeting the objective above. After taking part 

in the project the contributors expressed recognition of oral history and 

their stories as an important part of the heritage of Eardisley and 
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Bromyard. The feedback emphasizes the strong interest in capturing 

farming heritage, which matches another Herefordshire Cultural 

Strategy objective óTo promote cultural distinctiveness and diversity of the 

Countyô. The distinctiveness of the County comes through in both the 

content of the stories and also the character of storytellers, whose voices 

and tales encapsulate Herefordshire and the people who have lived there 

over the generations and shape the cultural landscape we see today. 

 

5.4.3 Several respondents talk of the many other stories that need to be 

captured, how the use of storytelling helped óbring back a lot of old 

memories which you do forgetô and that óFarming is a big part of the 

countryside, people need to know of some of the hardships of the past 

and how much it has changed todayô. The same storyteller compared the 

project with exercises in written history and that óIf people hadnôt written 

down history in years gone by we wouldnôt know anything. Thatôs why this 

sort of project is goodô. 

 

5.4.4 All of the storytellers stated how much they had enjoyed the process. 

óBringing back old memoriesô, ódiscussions round the tableô, ólistening to 

other peopleôs storiesô, óremembering how we wereô, óthe communal get 

togetherô, óreminders of my earlier lifeô, ótalking to other peopleô, óhearing 

the oldest storiesô and ófeeling part of a communityô, ómeeting old friendsô, 

ógetting to know peopleô, and óevery bit of itô are some of the things 

participants enjoyed about the project. 

 

5.4.5 For contributors the project made the heritage more accessible through 

the immediacy of the storytelling and the awareness by storytellers of how 

their story fitted into a wider history of the community that was revealed by 

other stories and by the contextual information supplied by the local 

history societies.  To this extent the Fieldwork project nicely addresses the 

HLF Our Heritage Our Future strategic outcome of óInvolving more people 

in decisions about heritage and in taking responsibility for identifying, sharing and 

caring for heritageô. 

 

5.4.6 As a result of the project the contributors have uncovered or renewed an 

enjoyment of their heritage and this is evident in the overwhelming interest 

of all storytellers to either take part in similar projects in the future or 

encourage others to do so. The structure of the project and the use of 

digital storytelling appear to have been very important in engaging the 

contributors. As one storytellerôs illustrate óIôve always thought that oral 

history was important. I think that digital storytelling is engagingô. 
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5.4.7 Local history society feedback was very positive about the workshop and 

recording sessions. These brought people together at the local history 

society venues and the societies commented how sessions generated 

enthusiasm and interest in the local heritage. Such sharing of interest in 

the local heritage was unlikely to have happened as it did without the 

stimulus and format of the project and the focus of crafting a collection of 

stories representative of the heritage of the two local communities. 

 

5.4.8 The collection of stories is viewed by the local societies as an important 

resource which offers them the potential to attract new audiences and 

provides them with a product they can use in a number of different 

contexts to promote interest in the heritage of Eardisley and Bromyard. As 

such the Fieldwork collection can be regarded as helping óTo improve the 

quality and 

variety of 

experience for 

visitors and 

local people 

throughout the 

Countyô and of 

potential óTo 

sustain and 

grow the 

Countyôs 

cultural assets 

through 

attracting 

additional 

resourcesô 

both 

additional key aims of the Herefordshire Cultural Strategy. 

 

5.4.9 The project has generated a new cultural asset. What the local history 

societies like about this product is that it is not simply old film or sound but 

a resource that is in a format much more acceptable and appealing to a 

modern, in particular a young audience. It can be used in a way that 

reaches young people on their terms, i.e. quick, concise, and digital so 

easily deliverable to PC or phone or in cinemas or exhibition venues or 

anywhere there is a suitable screen, making it very accessible.  As one of 

the project team noted óit is encouraging to see that new and really 

enjoyable material can be recreated [sic]éby this methodô. 

 

Figure 5 - Enjoying a story at Bromyard 
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5.4.10 Such sentiment is in line with the Herefordshire Cultural Strategy 

objective under Profile of the Sectors for óOpportunities to use IT to open up 

collections to a wider public, as well as increasing the use of interactive activities 

to make the exploration of history engaging and funô. 

 

5.4.11 A further important heritage aspect of the project was its focus on farmers 

as storytellers. Farmers are rarely interviewed and rural perceptions and 

values from those who actually do or have worked the land have often 

been overlooked.  

 

5.4.12 This meets a further issue included in the Herefordshire Cultural 

Strategy, following a survey of public opinion, namely óto devise schemes 

that recognise diversity within communities including older people, younger 

peopleô. The project is the first to bring together farming memories in a 

storytelling format and as such has created a product that can be widely 

used and makes rural memory and issues immediately accessible.  

 

5.4.13 The local history societies noted how involvement in the project had ógiven 

[participants]éa renewed interest in their heritage and a validity to their 

experiencesô and that the digital storytelling had allowed for an óexciting 

and relevant way to present oral historyô. For local history societies the 

project has illustrated the benefits of ódeveloping long-term and deeper 

relationships with members of the community with specific experiencesô 

while for the storytellers the capturing of their stories in digital format  lead 

on to a recognition of how the collection and their memories can be made 

available to others óworldwideô as one suggested. 

 

5.4.14 The targeting of farmers and farming communities addresses key themes 

within Herefordshire Cultural Strategy Themes and Impact, óInvolvement 

of the community and Promoting the uniqueness of Herefordshireô which the 

farming community in large part represents. 

  

5.4.15 The Fieldwork stories add to a corpus of digital stories and films promoting 

Herefordshireôs uniqueness that include Travellersô Remember and 

Migrant Voices. Together these showcase the diversity of community 

voices in Herefordshire and illustrate the flexibility of the technique to 

adapt to different community needs. Such flexibility and diversity is in 

keeping with the Our Heritage Our Future strategic focus of ómore 

opportunities for people to volunteers in heritage activitiesô and for óNew 

partnerships and sustainability for heritage projectsô. 
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5.4.16 Feedback from the storytellers suggested an excitement at the new 

accessibility of their stories and heritage offered by digital storytelling. 

Many of them suggested who to show them to and also new projects and 

subjects to record in their comments. Responses that indicate how the 

Fieldwork project and digital storytelling deliver against the two key 

strategic aims within Our Heritage Our Future  óto enable more people, and 

a wider range of people, to take an active part inô and for them to ómake 

decisions about their heritageô. 

 

5.4.17 Digital stories by their nature can be viewed singly or by a group allowing 

for individual and mass responses, meeting the Herefordshire Cultural 

Strategy target measure of increasing the óamount of heritage collections and 

archives available and on show to the publicô. As emotive works with which 

people interact the stories differ from more static archive material 

(including standard oral history recordings) and in their viewing are much 

closer to a museum or arts experience. Their ease of distribution and 

flexibility of use provides a heritage resource that meets the Our Heritage 

Our Future aim of óenabling people to learn about their own and others 

heritageô. 

 

5.4.18 The story collection also has a potential economic impact as a product 

that can help market Herefordshire to internal and external audiences both 

through the stories as a an expression of Herefordshireôs communities and 

through the project as a way of showing that such innovative projects can 

be delivered by organizations based and working in the County. This in 

turn helps meet a core strategic aim for the Herefordshire Cultural 

Strategy that ócultureébe at the heart of the Countyôs developmentô.  

 

5.4.19 The process of sourcing images for use in the digital stories illustrates how 

the project even before the completion of the story collection stimulated 

interest in potential audiences. Images were sourced from a number of 

sources including London Transport Museum, the Museum of Rural Life 

and also through individual contacts and internet searches. Awareness of 

the project raised through contact with image-holders has created an 

immediate audience interested in seeing and showing the completed 

stories, including one image provider as far away as Texas. The interest 

generated highlights how the project stages can be used to market the 

product and that it is not therefore necessary always to wait until a product 

is complete before promoting it. 
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5.4.20 The flexibility of distribution and screening that digital stories offer benefits 

learning opportunities, interaction, and group discussion, the engagement 

with and the exchange of ideas, perceptions, and attitudes. The Fieldwork 

project has shown that digital storytelling is a useful tool that can be used 

to address community heritage needs and the objectives and aims of 

national and regional cultural agendas.  

 

5.4.21 At a more simply level digital stories provide a means to ócapture some of 

the richer storiesô that allow óengagement with ideas and knowledgeô so that 

people can enjoy and understand their culture and heritage. Both primary 

aims for heritage and culture that the strategy of the Museums Association 

Making Effective Collections; a strategy agreed through consultation 

with the sector itself; suggest we should be striving toward. 

 

5.4.22 By engaging with local communities the Fieldwork project has recorded a 

small sample of the local memories of farming and rural life in Eardisley 

and Bromyard. The reminiscences of a group of farmers and labourers, 

many of whom represent the last remaining link with a way of life that has 

all but vanished from the County, have been preserved and digital 

storytelling has been shown to be a viable and useful heritage tool.  

 

 

 

 

Philip Kiberd 

 

Hanbury 

Worcestershire 

 

September 2008 
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APPENDIX 1 ï The Stories  
 

The Hop Kiln Accident  

The Seed Fiddle  

Freddy the Pig Killer  

The Stallion and his Groom  

The Calf the Stole the Bull  

Cherry Picking  

The Plough boy  

The One Armed Smithy  

Life at Lower Brockhampt on  

Winter of '62  

The Women's Land Army  

Billy the Digger  

The Mole Catcher's Secret  

The Prisoner of War  

Cider Ted  

Rogueing Wild Oats  

Delivering the Milk  

The Railway  

Rabbiting  

Horse Power  

Farm House Butter Making  

Hiring Fayres  

My Hob Nail Boots  

Making a Living  

Timber Jills  

Hop -picking  

Sheep Droving  

Keeping Chickens  

Pigeon Pie  

Threshing  
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APPENDIX 2 - Feedback from project participants 
 

Feedback from storytellers 

What did you know 
about digital 
storytelling before 
you joined the 
project? 

What made you 
want to tell your 
story and be part 
of the project? 

What have you 
learned from being 
part of the project? 

What have you 
enjoyed about 
the project & 
telling your 
story? 

Would you take 
part in a similar 
project or 
encourage others 
to do so? 

Why do you think it is 
important to capture 
and preserve farming 
history? 

Have your view on 
heritage and how it 
can be accessed & 
enjoyed changed as a 
result of the project? 

How would you 
like to see the 
project develop & 
what would you 
like to see happen 
to your story? 

Other 
comments 

very little - nothing 

it is important 
that these stories 
of the past are 
not forgotten 

by listening to other 
stories it has 
reminded me of 
some of the things I 
had already 
forgotten 

I enjoyed our 
meetings at the 
strand and the 
discussions 
around the table 

I might I'll see how 
this one turns out 
first 

Farming is a big part 
of the countryside, 
people need to know 
of some of the 
hardships of the past 
and how much it has 
changed today 

Digital storytelling 
seems to me to be a 
simple and easy way 
of recording history 

I don't mind what 
happens to my 
story. I'm sure you 
will make good use 
of it. 

 

very little   

I was approached 
by Hilary 
Smallwood 

It was an interesting 
experience 

It was very 
enjoyable 
listening to other 
peoples stories Yes 

For future 
generations 

 

It would be nice to 
think that 
someone in the 
future may hear 
my story and find it 
interesting 

Very enjoyable 
evening at the 
strand 

no 

keep the history 
for the 
youngsters 

the only thing I've 
learned about it is 
that I'm getting 
older 

I've enjoyed 
every bit of it - 
nothing in 
particular Yes I would 

To show what hard 
work was to these 
youngsters 

I should think ƛǘΩǎ a 
very good idea 

I would like anyone 
to see it worldwide 

 

none whatsoever 

To help bring 
back old 
memories 

LǘΩǎ all very 
interesting brings 
back lots of 
memories 

I've enjoyed 
talking about 
things bringing 
back old 
memories Yes definitely 

For future 
generations really 

I think ƛǘΩǎ very good. 
Very interesting For people to see 

 

no  
because I was 
asked 

Brings back old 
memories which 
would have been 
forgotten 

I've enjoyed 
doing it and 
bringing back a 
lot of old 
memories which 
you do forget 
until asked to tell 
a story Yes I think I would 

LǘΩǎ so much different 
now to how it used to 
be. 

I think so. To get it 
down its there for the 
next generation 

I'm not fussy. All's 
that is in the story 
is right and correct 
and that's all there 
is to it. 
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Nothing until Marsha 
approached me 

Interesting for 
younger 
generation to 
learn how we 
made a living, see 
how hard it was. 

It made you stop 
and think about the 
last 50 years and 
how much it has 
altered. How we 
were so self-
sufficient. Learned 
how to make do. 
We were happy 
with our lot. 

It's nice to think 
back and 
remember how 
we  

Similar project 
oral history of 
Brilley already 
taking place - 
village of Brilley 

If people hadn't 
written down history 
in years gone by we 
wouldn't know 
anything. That's why 
this sort of project is 
good. 

I think it's important 
to always preserve 
history. LǘΩǎ capturing 
the past in a very 
interesting way. 

Get more farmers 
involved. 

 

Nothing  

I turned up at the 
first meeting. 
During discussion 
I talked about my 
memories of 
rabbiting basically 
the ladies said to 
go with it and it 
fell into place. 

Certainly brought 
back a lot of 
childhood 
memories. Talked 
about things I 
hadn't talked about 
in years. 

I've enjoyed the 
communal get 
together 
swapping & 
telling stories 
that were 
reminders of my 
earlier life. The 
story would 
remind me of 
another. 

Yes (same 
company) 

With these stories 
people might listen & 
learn more. By 
listening to real 
people tell their 
stories can learn a lot 
about history. 

It has been a learning 
curve for me. It is a 
completely new thing 
for me. 

As a community I 
would like to see it 
go forward as a 
project. 

 

No 

Looking at you 
lot! I'm a bit 
uninterested in 
older things. 

I was amazed at 
how much history is 
around and how 
much isn't being 
captured. 

I've enjoyed 
listening to the 
others. Brings up 
many memories. 

I would encourage 
other people to do 
so. 

It's changed so much 
in the recent past - 
you can't believe it. 
The amount of people 
involved in agriculture 
is about 10% it was 40 
years ago. 

Well I think ƛǘΩǎ quite 
important to record 
history. 

Could interview 
more people - 
have only touched 
the surface. 

Has been very 
interesting. 

nothing 

I was getting 
telephone calls 
from some lady 
so I thought I'd 
better come 
along 

A bit of community 
spirit. Something 
you remembered 
50 or 60 years ago 
suddenly comes up 
and will always be 
remembered 

Talking to other 
people and 
hearing their 
stories 

Yes so long as they 
can find a subject. 
Unless these 
stories can be 
recorded they will 
all be lost. 

So the next 
generation knows 
what happened in 
years to come. 

LǘΩǎ a way of recording 
things I suppose. If it 
wasn't that way it 
would be lost forever. 

Put in the archives 
or put in the 
schools. 

I enjoyed 
getting out and 
meeting folks 
and that and 
hearing all their 
stories. 
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nothing 

oral history & 
first hand 
account creates a 
social history that 
people can 
identify with - 
and ƛǘΩǎ also very 
enjoyable 

The thread of 
shared experience 
that runs through 
the generations 

Hearing the 
oldest stories and 
feeling part of a 
community Yes 

Because ƛǘΩǎ the 
personal details that 
is most relevant. Facts 
& statistics are very 
dry. 

No my views haven't 
changed. I think Digital 
storytelling is an 
excellent modern tool 
to bring history to life. 

It would be good 
to keep the link 
either with 
particular farms or 
particular families 
going to take it 
forward to the 
next generation. 

Use them in 
schools to bring 
relevance to 
social history 
and where 
possible have 
them available 
for the specific 
communities 
own use & 
enjoyment. 

nothing 

I was in another 
meeting when I 
heard a friend 
telling their story 
which brought 
back childhood 
memories which I 
thought others 
might enjoy 

What amazing 
things can happen 
with a computer. 

Enjoying & 
recalling the good 
old days. Yes 

Most important as 
farming is changing so 
rapidly in this 
computer age and the 
old ways will be 
quickly lost if not 
preserved. Yes. Brilliant. 

I would like the 
story shown in 
schools as part of a 
history lesson. 
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Very little 

by persuasion 
from you - the 
researchers 

That I ought to have 
written the 
memories of my 
childhood a long 
time ago, as I intend 
to do, but somehow 
never made the 
time to do so! 

It set me thinking 
what a wealth of 
expertise & 
knowledge each 
generation has 
had to offer the 
next one. possibly 

Because few of 
today's young people 
realise the changes in 
agriculture during the 
past 60 years, & the 
important role that 
we all play in the 
future. 

not really - any form 
of storytelling is 
beneficial 

I do not know 
enough about the 
project to date to 
be able to 
comment on this. 

You may well 
have covered 
this, but if not, 
please consider 
the role of the 
farmer's wife 
not many years 
ago - she was 
often the king 
(or Queen) pin 
to a successful 
farming 
enterprise, 
especially with 
her culinary 
skills, most 
often learnt 
from her 
mother. 

no 

I was asked & 
thought it was a 
good idea. 

I learn something 
new everyday. 

Yes I enjoy 
everything like 
that 

Yes. I think ƛǘΩǎ a 
very good thing. Yes 

I think ƛǘΩǎ very good 
especially for anybody 
starting. 

I'm satisfied seeing 
it made. 

More on 
horses. 

Hardly anything. 

By being invited 
to meeting by 
history society to 
discuss project & 
tell my story & 
accounts of 
farming folk 
during 1930 40 & 
50s 

We must not lose 
the chance to put 
on record our 
experience during 
our farming years. 

The meeting & 
listening to other 
peoples account 
of farming stories 
good & not so 
good. Meeting 
lots of old friends 
& ex-customers Yes 

Get it on record 
before the farming 
scene is lost forever. 

Do not know anything 
about Digital 
storytelling. My 
experience now tells 
me it is the way 
forward. 

Will be happy for it 
to be in any way 
you wish. 

 

nothing local interest 
some old stories 
some old characters Yes  yes yes very useful yes 

2 minutes is a 
very short time 
to tell a story. 
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nothing 

for the younger 
generations to 
learn what life 
was about 100 
year ago 

a lot but not part of 
my life. 

exchanging 
stories with 
friends yes 

to show how it was 
possible to make a ? very useful tell the world very enjoyable. 

nothing 

I was invited and 
thought it would 
be useful for 
future 
generations to 
benefit from. 

Everyone has 
wanted to give it 
their all and make it 
a success. Have 
learned a little bit of 
technology. 

Thinking about 
the past and 
sharing stories 
with friends & 
colleagues and 
we all knew each 
other. Yes 

So that experiences 
are not lost or 
forgotten. 

Yes my views have 
changed because of 
the technology. Digital 
storytelling is 
interesting. 

I would like to see 
the stories kept 
together. I'd like 
politicians to see 
this project. 
History has a way 
of coming round. 

Other areas 
would be 
changes in 
farming 
methods post-
war to the 
present day - 
changes 
brought about 
by 
Government/EU 
policy e.g. 
crops/hedges 
etc. 

nothing 

These stories 
should not be lost 
in history 

Very interesting to 
hear various stories. 

meeting all the 
people involved. Yes 

Because things can 
soon be forgotten and 
should be kept for 
reference for future 
generations. Yes. Great 

Library material for 
future reference. 

Would like to 
thank all the 
people that 
have helped us 
to do this 
project. Local 
history Society 
for the use of 
their premises. 

nothing but was 
aware of the project - 
had seen digital 
stories at Borderlines. 

Because it 
sounded 
interesting and I 
like to contribute. 

Learnt quite a bit 
about technology & 
how to tell a 
concise story. 

Listening to 
everyone else's 
stories meeting 
the team & 
getting to know 
them. Yes!!! 

Because ƛǘΩǎ 
important to capture 
as ƛǘΩǎ a rapidly 
disappearing source & 
digital stories capture 
the oral history in a 
more engaging way 
than books can. 

I've always thought 
that oral history was 
important. I think that 
digital storytelling is 
engaging. 

I think you should 
do another 30 
stories. 

I feel there is a 
lot of untapped 
material to 
uncover & 
times is not on 
our side! 
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absolutely nothing 

I don't know that 
I wanted to but I 
was game to. I'm 
no good at 
speaking on my 
own! 

I don't think I've 
learned very much 
yet. But I find it very 
interesting. 

When you live on 
your own ƛǘΩǎ very 
nice to have 
someone come in 
and talk with you. 

Well I never mind 
people coming 
and talking to me 

LǘΩǎ nice to have these 
things down in writing 
because ƛǘΩǎ there 
forever. 

I'm too old to deal 
with these modern 
things - digital things - 
what do these mean - 
but it always good to 
get these things 
recorded - you can 
imagine how things 
have changed (I'm 89) 
The stories aren't very 
long. 

Tapes are so 
wonderful now - it 
would be good to 
see these stories 
on tape. 

LǘΩǎ very nice to 
get memories 
down. I was 
born at the 
farm where my 
son is now 

not a lot 

my story is part 
of life earlier on 
at the history of 
the area. A lot of 
people seem to 
be interested. A 
neighbour who is 
a volunteer at the 
Local History 
Society told me 
about the project 
and persuaded 
me to take part. 

I didn't realise 
people would be 
interested in the 
story of my life. 

It brought 
memories back 
which I'd almost 
forgotten Yes, I would 

People like to know 
what happened years 
ago especially as 
things have changed 
so much. Crops and 
food production are 
not as simple as 
people think. You've 
got to accept the 
facts. 

The pictures and 
sound bring things to 
life much more vividly 
than reading a book. 

I hope people 
appreciate little 
bits of stories from 
everyone's life. 
There is plenty 
more material. I'm 
glad they will be 
widely available. 

If you're been 
involved in 
agriculture you 
appreciate its 
not all as simple 
as made out. Its 
good this 
should come 
across. 

absolutely nothing 

It was hearing 
other people 
taking part and 
being persuaded 
by others hat I 
had something 
interesting to say 
and contribute 

What a wide area if 
covered a huge 
subject. 

I've enjoyed the 
company of 
others and 
hearing from 
them. My 
recording came 
over much better 
than I thought at 
the time and I 
was pleased with 
the way it 
sounded. 

I would I think ƛǘΩǎ 
a worthwhile 
thing to do for 
posterity, for 
young people to 
know what things 
were like in the 
old days, to 
compare with 
now. 

For posterity, for 
comparison between 
the present and the 
past. 

This is the modern 
way of doing if young 
people wouldn't both 
to read books I think 
its engaging way for 
people to take things 
in with local accents. I 
did feel that 2 minutes 
wasn't quite enough 
time to cram 
everything in. The 
media workers and 
volunteers at the 
history society were 
very helpful with 
suggestions and 
encouragement. 

Other people 
should do similar 
things. My story 
works as part of a 
whole so ƛǘΩǎ fitting 
the stories should 
be screened 
together and 
available as a 
collection on DVD. 
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nothing at all 

I was asked to 
contribute and 
told that my story 
would be of 
interest. 

Not a lot. LǘΩǎ 
brought it home to 
us how old we are 
and how much 
things have 
changed, especially 
in terms of farming 
practice. 

Listening to it 
afterwards. 

Yes, I don't see 
why not. 

Otherwise it will be 
lost forever to future 
generations. 

A lot has to be left out 
because of the short 
length of digital 
stories. Stories in 
books on the other 
hand can drag. The 
digital stories are 
concise and fresh. 

I'm not bothered. 
My story will be of 
interest to certain 
people but not 
everybody. Think 
they will work well 
as a collection. 
They'll be of 
interest to 
farmers. I think 
they'll be useful in 
schools - children 
don't know where 
milk comes from 
for example. 
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Feedback from the project team 

What did you 
know about 
farming heritage 
and the 
participant 
community 
before the 
project 

What have you 
enjoyed about being 
part of the project and 
what do you think 
participants got out of 
it? 

What have you 
learned from the 
project? 

What has worked well & 
what has proved 
challenging? 

Would you advocate 
for future projects - 
what would you do 
differently? 

Do you think it is important to 
capture & preserve farming 
history? Is digital storytelling a 
good technique for doing this? 

Have your views on farming 
heritage & how it can be 
accessed/enjoyed changed? 

How would you like to see 
the project develop & 
what would you like to see 
happen to the stories? 

not a huge 
amount 

I've enjoyed hearing 
the stories which have 
been fascinating and 
getting to know the 
participants. Also 
helping to put the 
stories together, 
image to sound. I think 
the participants have 
enjoyed the social 
aspect of the project 
greatly and have been 
surprised and gratified 
in the interest their 
own stories have 
generated. For many it 
has been a confidence 
building experience. 

I've learned a lot 
more about 
aspects of farming 
and farming 
history and about 
the Bromyard area 
and the sense of a 
close knit 
community. 

The sessions at the Local 
History Society have 
worked very well indeed, 
bringing people together 
and generating 
enthusiasm and interest. 
The staff and volunteers 
have provided 
tremendous help and 
enthusiasm for the 
project and seem to have 
enjoyed every part of it. 
Honing down stories has 
sometimes been a 
challenge. Enabling 
participants to have 
hands-on experience on 
the laptops sharing their 
stories has proved 
challenging - extremely 
time-consuming to 
implement. 

Definitely yes. I would 
argue for increasing 
the time for the 
project to allow for 
greater input by 
participants into the 
look of their final 
story. Within the 
framework we were 
operating in this was 
simply not possible or 
practical. Greater 
control of how images 
flow with sound would 
give participants 
ownership of their 
stories. 

It's very important to capture & 
preserve farming history esp. at 
a time when supplies globally 
are running short and people 
are beginning to become more 
interested in where what they 
eat and drink comes from. LǘΩǎ 
also extremely timely; many of 
our contributors are in the 70s 
or 80s and provide a unique 
and direct insight into what 
farming was like 30 years or 
more ago. Digital stories work 
well - the personal story 
element is engaging especially 
when delivered orally 
(motivations, local accents) and 
the images can offer time & 
space to reflect (as well as to 
illustrate) what is being said. 
The time constraint of digital 
stories does work as a good 
discipline. 

Yes. I was aware of archive 
film of rural and agricultural 
life and how potent a draw 
that can be for today's 
audiences (record audiences 
for archive stands at 
Borderlines Film Festival). 
But I know that footage that 
shows the past practices is 
rare. ItΩs encouraging to see 
that new and really engaging 
material can be recreated in 
this age by this method. 

I'd like to see the project 
extend & diversify into 
different regional areas. I'd 
like the stories to be 
screened both formally in a 
cinema context (I'm sure 
the flicks in the sticks 
network would be more 
than enthusiastic to show 
the films) for home viewing 
(to trigger memory) and 
education - to children 
aware of farming heritage. 
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Had some 
knowledge of 
farming heritage 
having worked 
on several oral 
history type 
projects in the 
past. I knew little 
of Eardisley and 
surrounding 
community 
before the 
project. 

May sound clichéd but 
I loved meeting these 
wonderful people and 
hearing their stories 
particularly the 
outreach participants. 
ItΩǎ ŀ ǇǊƛǾƛƭŜƎŜ. I think 
the participants felt 
their memories 
suddenly had value 
and importance. 

Technical?? Lots 
(thanks ali) also, 
how crucial it is to 
record 
stories/memories. 
There is an 
absolute treasure 
trove out there. 

There were a few blips at 
the beginning Re: 
community participation 
but these were quickly 
resolved. We had a 
steady group who met 
regularly at the strand 
alongside the successful 
outreach participants. 
Good and supportive 
communication with Ali 
& Hilary.  

Yes, definitely. They 
are so important as a 
service for recording 
memories. Wouldn't 
particularly do 
anything different - 
other than encourage 
some of the 
participants not to 
read from a script. 

Yes, yes, yes! Already some of 
the skills and practices are 
being lost. We need a record of 
their knowledge for possible 
future use. DGST is not too 
onerous for the participants yet 
within a minute or two 
someone's story can be 
captured and told beautifully. It 
a powerful medium. 

There's a plethora of books, 
heritage parks etc - all doing 
a sterling job. Yet it's those at 
the coalface who should 
feature centre stage while 
they can. 

To see it widen and include 
more participation. I would 
like to see the stories have 
a wider audience - be 
appreciated. 

Have been 
involved in 
agricultural oral 
history + 
reminiscence 
work for 20 years 

V. enjoyable working 
with older community 
who, I think, feel 
valued by our interest. 

Technical side of 
digital stories 

Finding interesting 
stories which also reveal 
something of traditional 
farm work worked well. 
Finding/sourcing images 
was more of a challenge. Yes. And no. 

Yes. I think digital stories is a 
very good introductory media 
but many participants have said 
ǘƘŜȅΩŘ ƭƛƪŜ ŀŘŘƛǘƛƻƴŀƭΣ ƳƻǊŜ ƛƴ-
depth material No. 

Archive copies lodged at all 
local libraries, museums 
and national collections 
such as Royal Ag. College, 
Cirencester, Museum of 
Rural Life, Reading, etc. 

Not a great deal 

We have met some 
real characters & that 
has been a delight. 
The participants very 
clearly enjoyed the 
reminiscing; & the 
banter; & the beer. 
The project served a 
useful social as well as 
heritage/arts function. 
And it is very 
personally affirming to 
have your stories 
valued as being worth 
recording for 
posterity. 

How easily we 
forget the sheer 
hard work that 
featured in 
ǇŜƻǇƭŜΩǎ ƭƛǾŜǎΣ 
even a short time 
ago. 
The importance of 
making projects 
fun, as well as slick 
& professional. 

Getting people on board 
in the first place was the 
biggest challenge. But we 
just had to knuckle down 
& ring a whole list of 
people & try to enthuse 
them. 
Having the meetings in 
the pub set a good 
informal tone that help 
ǘƻ ƭƻƻǎŜƴ ǇŜƻǇƭŜΩǎ 
tongues & get the stories 
flowing. 

Reduce the number of 
forms & paperwork to 
the absolute minimum 
possible.Free the 
project up from 
particular groups e.g. 
heritage groups so 
that there is more 
room for flexibility, 
imagination & flair. 
Work on helping 
people to express 
themselves freely 
rather than reading a 
script ς or you miss 
out on the feeling & 
the humour. 

It is important to preserve this 
history ς who knows whether 
our grandchildren might not 
finish up farming with horses? 
Digital storytelling is perfect 
because it can be both factual 
& artistically attractive: dry 
facts are likely to be ignored. Not particularly. 

It would be wonderful to 
extend the project 
throughout Herefordshire ς 
I live in a rural community 
& can think of lots of 
wonderful characters with 
stories to tell.  
The stories need to be seen 
in schools particularly so 
that young people can 
grasp the huge changes in 
rural life. Libraries, 
community centres & 
theatres/arts centres 
should be included. 
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Feedback from local history societies 

What did you 
know about 
digital 
storytelling 
before the 
project? 

What made 
you want to be 
part of the 
project? 

What have 
you learned 
from being 
part of the 
project? 

What have you 
enjoyed about 
the project and 
what has been 
challenging? 

Would you 
take part in 
a similar 
project or 
encourage 
others to do 
so? 

Why do you think it 
is important to 
capture & preserve 
farming history & 
how has the project 
helped? 

Have your views changed 
on digital storytelling & 
how it helps 
access/enjoyment of the 
heritage? 

How would you like 
to see the project 
develop & how will 
the Society use the 
stories? Other comments 

Quite a bit. 
Had collected 
oral histories 
and attended 
courses on 
oral history 
that had 
shown digital 
stories. I have 
seen many of 
them but had 
not prepared 
my own 
stories fully. 

An opportunity 
to develop skills 
and also collect 
stories and 
photographs 
for our local 
history group. 
Agriculture is 
an area that we 
had wanted to 
look at for 
some time and 
this was an 
ideal 
opportunity to 
develop this. 

Developed 
skills in 
editing and 
story 
construction. 
Developed 
contacts for 
future stories 
and collecting 
local history. 

The social 
aspect has been 
surprising - a 
group has 
developed to 
exchange 
stories and 
experiences 
which I hope 
the local history 
group can 
continue & 
develop. 
Disappointed 
that more 
members of the 
group did not 
get involved. Yes! 

Yes. The value of the 
project goes beyond 
the outputs. The 
process has been key 
and has given the 
participants a 
renewed interest in 
their heritage, and 
has given a validity to 
their experiences 
which they had not 
considered 
previously. 

Not really. I have thought for 
some time that this was an 
exciting & relevant way to 
present oral history. 

We will continue to 
collect information. 
The project has 
shown the value of 
developing long-
term and deeper 
relationships with 
members of the 
community with 
specific 
experiences. 

Overall this has been a great project to 
be involved in. However, if I were to 
pick on one area of concern it is a 
feeling at times that the outputs were 
being given more importance than the 
process. To me it is the process which 
is the key part of a project like this - 
how people interact, how they learn, 
how they develop. this takes time and I 
feel that we could have used more 
time for this to develop. I would have 
liked to have had the opportunity for 
the group to develop their 
contributions more - perhaps not 
producing a story to the standard 
required by RMC, but producing a story 
of which they could have ownership - 
and which reflected their personality. 
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We had no 
previous 
knowledge of 
professional 
digital 
storytelling 
before the 
project 

The society 
had always 
wanted to 
record digital 
stories but 
had no idea 
how to 
produce 
them in a 
professional 
way. 

We have 
learned how to 
record the 
stories as well 
as edit them 
and scan in 
photographs. 
We have also 
benefitted from 
working as a 
team and with 
the general 
public. 

We have 
enjoyed 
everything 
about the 
project and 
have found 
The Rural 
Media 
Company 
very helpful, 
patient and 
most of all 
very 
professional. 
We have 
learnt an 
awful lot 
from them. 

We would be very 
interested in taking 
part in a similar 
project and certainly 
encourage others to 
do so. 

We feel it is very important 
to capture and preserve 
farming history because of 
the change in farming 
methods and society in 
general. 

We are now 
extremely aware 
that digital 
storytelling is a very 
interesting and 
enjoyable subject. 

Our Society will use the stories in many 
ways. They will be shown to schools, 
visiting groups and at social evenings 
for members and the general public. 
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APPENDIX 3 ï Questionnaires 
 

Evaluation Form ï Participants/Storytellers 

 

Fieldwork ïDigital Storytelling Project - Questions for Storytellers 

 

1. What did you know about digital storytelling before you joined the project? 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What made you want to tell your story and be part of the project? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. What have you learned from being part of the project? 
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Evaluation Form ï Questions for Local Societies  

 

Fieldwork ï Digital Storytelling Project - Questions for Local History Societies 

 

1. What did you know about digital storytelling before the project? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What made you want to be part of the project? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. What have you learned from being part of the project? 
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Evaluation Form ï Questions for Project Team 

Fieldwork ï Digital Storytelling Project - Questions for the Project Team 

 

1. What did you know about farming heritage and the participant communities before 

the project? 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What have you enjoyed about being part of the project and what do you think 

participants go out of it? 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. What have you learned from the project? 

 

 

 

 

 

 

 

 

 

 

 

 

  


